
DAMAGE 
PREVENTION 

COMPLAINT FORM 
TUTORIAL



■ The first section is for 
information on 
you/your company.

■ Make sure you write 
clearly and all fields 
are filled in completely.

Your company’s name/Your name

123 Ridgewood Ln                           Warm River            ID               83420

208-555-5309                                         Digsafe208@gmail.com        



 The second section is for information on the company/person you are filing the complaint 
against. Again, make sure the information provided is accurate and clearly written. 

 If the violator is the homeowner or person living at the location where the violation occurred, 
check “Yes” for the last question in this section. Since this demonstration is involving a gas 
company, the box is checked “No”.

ABC Gas Company
456 W Main St                                  Boise                 ID               83704

208-555-1298                                       Abcgas@gmail.com



■ At the bottom of the first page of the form is where you enter the information on the violation. 
First the location of the violation and then the date the violation occurred. 

■ If you became aware of the violation at a later date please include this on the last line. 

*The violation, or when you became aware of the violation, must be within 30 days of filing the 
complaint form*

789 E Broadway Ave

Meridian                                  ID                                               83646 

7/1/2018
7/19/2018



■ On the second page, 
describe the violation.

■ Mark if the violation 
caused damage or not 
and explain the 
situation. 

■ Mark if there was 
downtime or not and 
explain what caused the 
downtime.

ABC Gas Company located their underground utilities but missed one 
causing my company to damage it. DigLine ticket # 2018123454

Line was not located causing me to damage it with a backhoe.

Had to wait for utility company to repair damaged utility line



■ You must provide written notification to the person/company you are filing a complaint 
against. You may do this at the same time or before you file the complaint. The notification 
usually includes a written letter and certified mail receipt. Attach copies of both of these 
when filing the complaint with DBS. 

ABC Gas Company
456 W Main St

Boise ID 83704



■ When filing the complaint, please provide any supporting 
documentation.

■ Make sure you print your name clearly, sign, and date the form. If 
this is missing DBS will not process the complaint.

John Hancock 7/19/2018



■ On the last page of 
the complaint form is 
where you mark what 
violation occurred.

■ You must provide 
proof of any violation 
marked on this page.

■ In this case the 
underground facility 
owner failed to locate 
its facility.



■ Once the form is complete, you can either mail it to Idaho Division of Building Safety, 1090 
E Watertower St, Ste 150, Meridian, ID 83642 or email it to 
dbs.dpbcomplaints@dbs.idaho.gov

Reminder:

■ Make sure you include the proof of notification to the alleged violator, any documentation 
you would like to include to support the complaint and the three (3) page completed 
complaint form.

mailto:dbs.dpbcomplaints@dbs.idaho.gov
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